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Canada is looking at re-opening, key decisions
with provincial governments
FEDERAL GOVERNMENT ROLES
•
•
•
•
•

Decisions on border entry
Decisions on flights and travel
Co-ordination with provinces
Bailout/stimulus/financial supports
Issuing public health orders

PROVINCIAL/TERRITORIAL
GOVERNMENT ROLES
•
•
•
•
•

Regulation of alcohol
Decisions on essential services lists
Decisions on business closures/re-openings
Decisions on social gathering restrictions
Bailout/stimulus/financial supports

• Issuing public health orders

KEY CONSIDERATIONS
Uneven return to normal
• Different provinces will have different timelines
• Restrictions will be relaxed differently
• New retailer/operator restrictions for compliance
with provincial public health orders
Changes and unforeseen challenges
• Potential for extended restrictions if there’s a
relapse or a “second wave” of COVID-19
• Changes in provincial government fiscal/tax
policies resulting from economic shutdown
Social considerations for businesses
• Consumer behavioral changes based on
economy, prolonged social isolation measures
• Timing/content of new advertisements

Provinces are moving forward with their own plans
All business closure decisions are with provinces

No plans released yet
Nova Scotia
Provinces with re-opening plans released
Saskatchewan
Ontario
Québec
New Brunswick
Prince Edward Island
Manitoba
Alberta
Newfoundland and Labrador

82% of cases are in Ontario and Québec

British Columbia

Re-opening schools
Economic re-opening plans don’t necessarily mean re-opening schools.
Province

Re-opening plans

Ontario

Schools closed until May 31. Next steps TBA.

Québec

Starting May 11, preschool and elementary schools will be reopened for all
children (Only September in Montréal). Return to class will be on a voluntary
basis.

New Brunswick

Classes remain suspended.

Prince Edward Island

Classes remain suspended. Select schools re-open on May 11, only for
students in need of individualized supports.

Saskatchewan

Classes remain suspended.

Manitoba

Classes remain suspended.

Alberta

Classes remain suspended.

Newfoundland and Labrador

Classes remain suspended.

British Columbia

Partial return in June, full return in September

Nova Scotia has not yet released a plan for economic re-opening or school re-opening.

Ontario’s “Framework for Re-opening”
Announced April 27

Date

Businesses

Gatherings

Health

Stage 1

Stage 2

Stage 3

Current stage

Dates/specifics TBD

Dates/specifics TBD

Opening select workplaces that can
immediately meet or modify operations to
meet public health guidance and
occupational health and safety
requirements.

and safety requirements
(e.g., curbside pick-up or
delivery).

Opening more workplaces, based on risk
assessments, which may include some
service industries, and additional office
and retail workplaces.

Opening all workplaces responsibly

Opening some parks/outdoor and allowing
for a greater number of individuals to
attend some events.

Opening more outdoor spaces and
allowing some larger public gatherings.

Further relaxing the restrictions on public
gatherings. Large public gatherings such
as concerts and sporting events will
continue to be restricted for the
foreseeable future.

Continued protections for at-risk
populations and continued physical
distancing, hand washing, and respiratory
hygiene. Significant mitigation plans to
limit health risks. Hospitals can offer some
non-urgent and scheduled surgeries and
other health care services.

Continued protections for vulnerable
populations and the continued practice of
physical distancing, hand washing and
respiratory hygiene, and significant
mitigation plans to limit health risks.

Continued protections for vulnerable
populations and the continued practice of
physical distancing, hand washing and
respiratory hygiene, and significant
mitigation plans to limit health risks.

Ontario’s “Framework for Re-opening”
Announced April 27
Ontario’s criteria on moving ahead in stages
Criteria

Considerations

Virus spread and containment

• A consistent 2-4 week decrease in the number of new daily cases.
• A decrease in cases that can’t be traced to source.
• A decrease in cases requiring hospitalization.

Health system capacity

• Adequate acute and critical care capacity, including ventilator
access, to effectively respond to potential surges.
• Ongoing availability of personal protective equipment.

Timelines
Chief Medical Officer to
make recommendation
based on criteria after
every 2-4 weeks:

Move to next stage
Maintain status quo
Reapply restrictions

Public health system capacity
(responsiveness to
resurgence)

• Ability for local health authorities to reach 90% of new COVID-19
contacts within 24 hours.

Restrictions

• Ability for local health authorities to reach 90% of new COVID-19
contacts within 24 hours.

Ontario’s “Framework for Reopening”
Announced April 27

Allowed to re-open on May 4, in compliance with
health measures Announced May 1

Allowed to re-open May 8-11, in compliance with
health measures Announced May 6

• Garden centres and nurseries with curbside pick-up and delivery only
• Lawn care and landscaping
• Additional essential construction projects:
• shipping and logistics;
• broadband, telecommunications, and digital infrastructure;
• any other project that supports the improved delivery of goods
and services;
• municipal projects;
• colleges and universities;
• child care centres;
• schools; and
• site preparation, excavation, and servicing for institutional,
commercial, industrial and residential development;

• Friday, May 8: garden centres and nurseries will be able to open for instore payment and purchases, operating under the same guidelines as
grocery stores and pharmacies.

• Automatic and self-serve car washes;
• Auto dealerships, open by appointment only;
• Golf courses (maintenance and preparation only, not for general
public)
• Marinas for servicing boats and other watercraft and placing boats in
the water, but not open to the public. Boats and watercraft must be
secured to a dock in the marina until public access is allowed.

• Saturday, May 9: hardware stores and safety supply stores will be
permitted to open for in-store payment and purchases.
• Monday, May 11: retail stores with a street entrance can begin offering
curbside pickup and delivery, in accordance with the Ministry of
Health's Guidance Document for Essential Workplaces and
occupational health and safety requirements.
• Essential construction has been expanded to allow below-grade multiunit residential construction projects like apartments and
condominiums to begin and existing above-grade projects to continue.

Ontario’s “Framework for Reopening”
Announced April 27

Allowed to re-open on May 16, in compliance
with health measures

Allowed to re-open on May 19, in compliance
with health measures

Announced May 14

Announced May 14

•

Golf courses will be able to open (with clubhouses open
only for washrooms and restaurants open only for takeout).

• Retail services (not in shopping malls, need to have
separate street-front entrance and follow physical distancing
guidelines).

•

Marinas, boat clubs and public boat launches may open for
recreational use.

•

Private parks and campgrounds may open to enable
preparation for the season and to allow access for trailers
and recreational vehicles.

• Seasonal businesses and recreational activities (both indoor
and outdoor) for individual or single competitors, including
both training and sport competitions.

•

Businesses that board animals, such as horse stables, may
allow boarders to visit, care for, and ride.

• Animal/Pet services, such as grooming and veterinary
appointments.
• Indoor and outdoor household services, such as
housekeepers.
• Lifting essential workplace limits on construction.
• Allowing certain health and medical services to resume,
such as in-person counselling/services, and scheduled
surgeries.

Alberta’s “Opening Soon” Plan
Announced April 30

Date

Business

Stage 1

Stage 2

Stage 3

Starting May 14

Date TBD

Date TBD

Retail businesses such as clothing, furniture and
bookstores.

Potential Kindergarten to Grade 12 schools with
restrictions.

Fully reopening all businesses and services, with
limited restrictions.

Some personal services, such as hairstyling and
barber shops.

More scheduled surgeries, including backlog
elimination.

Permitting larger gatherings (number of people to
be determined).

Museums and art galleries.

Personal services such as artificial tanning,
esthetics, cosmetic skin and body treatments,
manicures, pedicures, waxing, facial treatments,
massage and reflexology.

Arts and culture festivals, concerts and major
sporting events will be permitted with enhanced
protection controls in place.

More scheduled surgeries and dental procedures.
Physiotherapy, chiropractic, optometry and similar
services.
Daycares with limits on occupancy.
Summer camps with limits on occupancy. This
could include summer school.
Cafés, restaurants (minors allowed in liquor
licensed establishments) with no bar service to
reopen for public seating at 50 per cent capacity.

Public
distancing
requirement

Restaurants and cafés continuing to operate at
reduced capacity.
Permitting of some larger gatherings (number of
people to be determined as we learn more about
the levels of risk for different activities) in some
situations.

Some additional outdoor recreation.

Movie theatres and theatres opening with
restrictions.

Two metre physical distancing requirements and
other public health guidance in place.

Public attendance at businesses, facilities and
events that have close physical contact (e.g.
festivals) will not be permitted.

Gatherings of no more than 15 people.
Public attendance at businesses, facilities and
events that have close physical contact (e.g.
festivals) will not be permitted.

Nightclubs can reopen with enhanced protection
controls in place.
Gyms, pools, recreation centres and arenas will
reopen with enhanced protection controls in
place.
Physical distancing restrictions will be maintained.
Resuming industry conferences with restrictions.

Alberta’s “Opening Soon” Plan
Announced April 30

A more gradual Stage 1 for the cities of Calgary and Brooks Announced May 13

Date

Re-opening
•

May 14

May 25

June 1

•

Retail businesses (clothing, furniture, bookstores, etc.), and vendors at
farmers markets will be able to operate.
Museums and art galleries, daycares, and out-of-school care, with limits on
occupancy.

•
•

Personal care services like hairstyling and barber shops.
Cafés, restaurants, pubs, and bars permitted to re-open for table service at
50 per cent capacity.

•
•
•

Additional flexibility for places of worship and funeral services.
Day camps and summer school, with limits on occupancy.
Flexibility on in-person post-secondary course delivery.

Newfoundland and Labrador’s “A Foundation for Living with
COVID-19” Plan Announced April 30

Businesses
and Services

Alert Level 5 (Prior to May 11)

Alert level 4 (May 11)

Alert level 3 (TBD)

Alert level 2 (TBD)

Alert level 1 (TBD)

Non-essential retail closed, but can offer
online/telephone sales with delivery or
curbside pick-up options.

Limited expansion of child care
services.

Retail stores, including those in shopping
malls, can open.

Bars and lounges are permitted to
open with reduced occupancy.

Professional services can offer inperson services.
In-person worker and workplace safety
training will be permitted.

Personal service establishments can open
in accordance with guidelines.

Indoor entertainment facilities can
reopen with reduced occupancy (e.g.
bingo halls, cinemas).

Consideration of
lifting long-term
public health
measures

Restaurants are closed for in-person dining.
Bars and lounges are closed.
Cinemas are closed.
Personal service establishments are closed.

Gardening centres, landscaping, and
animal daycares can open.
Restaurants remain closed for inperson dining.

Private health care clinics are closed except
for emergency. Virtual for non-emergency.
Visitor restrictions in health care are in place.

Health care
services

Orders for long term care, personal care
homes, and assisted living facilities are in
place.
Regional health authorities have postponed or
cancelled some health care services.
Campsites closed.
Playgrounds closed.

Recreation
activities

Public spaces
and gatherings

Gym and fitness facilities closed. Dance
studios closed.
Outdoor activities, including walking, hiking, or
riding your bike, are encouraged as long as
physical distancing can be maintained.

Maximum 5 for gatherings

Regional health authorities will begin to
allow some health care services to
resume.
Private health care clinics remain
closed, except for urgent care. Virtual
for non-emergency.
Orders for long term care, personal
care homes, and assisted living
facilities remain in place.

Animal grooming facilities can resume
operations.
Further expansion of daycares.
Restaurants can re-open at reduced
occupancy; buffets remain prohibited.
Bars, lounges and cinemas remain closed.
Private health care clinics can reopen in
accordance with guidelines.
All visitor restrictions in health care remain
in place.
Orders for long term care, personal care
homes, and assisted living facilities remain
in place.

Recreational angling and hunting
allowed.

Campsites can open for day use.
Summer day camps can operate.

Golf courses can open with restriction.
Municipal parks are open (no
playgrounds)

Medium-risk outdoor recreational activities
can resume. Outdoor pools can operate
with a limited number of people.

Campsites remain closed.

Gym and fitness facilities remain closed.

Gym and fitness facilities remain
closed.
Maximum 10 for gatherings

Re-opening of performance spaces
to be determined.

Regional health authorities will
continue to allow some health care
services to resume.
All visitor restrictions in health care
remain in place.
Orders for long term care, personal
care homes, and assisted living
facilities remain in place.

Gyms and fitness facilities can open.
Arenas and indoor pools can open.
Campsites are permitted to offer
overnight stays with some
restrictions in place for public
spaces.
Playgrounds equipment can be
used.

Maximum 20 for gatherings

TBD

Saskatchewan’s “Re-Open Saskatchewan” Plan
Announced April 23
Phase 1

Phase 2

Phase 3

Phase 4

Phase 5

Date

Starting May 4

May 19

TBD

TBD

TBD

Business
restrictions
lifted

May 4: Public access to
medical services will be
reinstated, including access
to dentistry, optometry,
physical therapy, opticians,
podiatry, occupational
therapy and chiropractic
treatment.
May 4: Fishing and boat
launches
May 15: Golfing
June 1: Parks and
campgrounds

Retailers previously closed can
re-open: clothing stores, shoe
stores, flower shops, sporting
good/adventure stores, vaping
supply shops, boats, ATV and
snowmobile dealers, books
and stationary, jewelry, toys,
music and electronics, pawn
shops, travel agencies.
Personal services can re-open:
hairdresser/barber, registered
massage therapist,
acupuncturist, and
acupressurist.

Re-Opening Remaining
Personal Services: esthetician,
tattoo artist, cosmetologist,
electrologist, manicurist,
pedicurist, suntanning parlour,
body piercing, etc.

public and private
gatherings restricted to
10

public and private
gatherings restricted to
10

public and private
gatherings restricted to
15

Public
distancing
requirement

Re-Opening Restaurant &
Food Services at 50 per cent
capacity

Re-Opening Indoor and
Outdoor Recreation and
Entertainment Facilities

Lifting long-term
restrictions

Re-Opening Licensed
Establishments
Re-Opening Gyms and Fitness
Facilities
Re-Opening Childcare facilities

public and private
gatherings restricted to
30

TBD

Québec’s Announcement
Announced April 28
Sector

Re-open date

Garages, mines, landscaping

Since April 15

Residential construction

Since April 20

Non-residential construction

May 11

Retail (locations with their own
exterior entrances)

Manufacturers

May 4 (*May 25 in
Montréal)

May 11

Restrictions

300 inspectors will maintain a presence on construction sites to ensure
implementation of health instructions set out in Guide COVID-19 – Chantiers de
construction
Retail establishments must remain closed to the public every Sunday, except
pharmacies, convenience stores and service stations. Restaurants will only be able
to offer online orders, takeout orders and delivery while grocery stores will only be
able to offer online and telephone orders as well as delivery. Shopping centres must
remain closed until further notice.
Manufacturing companies in all regions of Quebec will be able to resume their
activities. However, they must have a maximum number of 50 workers + 50% of
surplus employees per shift at any time on the same site, at any time of the day.
On May 25, companies can resume with no restriction.

All other sectors

TBD

More details to be announced at unspecified later dates.

Manitoba’s “Restoring Safe Services” Plan
Announced April 29

Dates

Phase 1

Phase 2

Phase 3

Starting May 4

No earlier than June 1

TBD

Non-essential
businesses
allowed to
re-open

• non-urgent surgery and
diagnostic procedures
• therapeutic and medical
services
• retail businesses
• restaurants – patio/walk-up
services
• hair salons
• museums, galleries and
libraries
• seasonal day camps
• outdoor recreation and
campgrounds

Restrictions

Must limit occupancy to 50 per cent
of normal business levels or one
person per 10 square metres,
whichever is lower.

• additional personal
services, such as nail
salons
• restaurants – dine-in
services
• non-contact children’s
sports
• film production

Health measures and travel
restrictions would remain in place.

•
•
•
•
•
•
•
•
•
•
•

Bars
pools and spas
movie theatres
indoor recreational facilities
Performing arts venues,
Remaining non-essential
businesses
tattoo parlours
estheticians
cosmetologists and
tanning studios
large gatherings and events

Mass gatherings (e.g. festivals)
won’t be considered before
September 2020.

Prince Edward Island’s “Renew PEI Together” Plan
Announced April 28
Sector

Phase 1: May 1

Phase 2: May 22

Phase 3: June 12

Phase 4

Border screening & selfisolation

Traveler screening in place at points
of entry to PEI and self-isolation
requirements

Traveler screening in place at points of
entry to PEI and self-isolation
requirements

Traveler screening in place at points of
entry to PEI and self-isolation
requirements

Further relaxation of measures
as situation permits

Gatherings

Limited outdoor gatherings of no
more than 5 individuals involving
people from different households
while social distancing.

Limited indoor gatherings of no more than
5 individuals and outdoor gatherings of no
more than 10 individuals involving people
from different households while social
distancing.

Potential: gatherings of no more than
15 people indoor and 20 people
outdoor; including religious gatherings
while social distancing.

Recreation

Non-contact outdoor recreational
activities

Non-contact indoor recreational activities

Potential: organized recreational
activities, recreational facilities and
services, public spaces

Business and NGOs

Select outdoor and construction
services

Retail businesses and
select indoor services

Potential: Additional personal services,
indoor dining and accommodations for
PEI residents only

Child care

Child care for essential service
workers

Unlicensed and licensed child care
centres

Unlicensed and licensed child care
centres

Health care

Priority non-urgent health care
services

Additional non-urgent health care services

Continued transition to increased nonurgent health services

Public services

Priority public services

Additional public services

Further public services

Education

Home-based learning options, with
some limited activities

Home-based learning options, with some
limited activities

Home-based learning options, with
some limited activities

Long term care

Visitor restrictions in place

Visitor restrictions in place

Visitor restrictions in place

British Columbia’s “Restart Plan”
Announced May 6

Dates

Re-opening

Phase 1

Phase 2

Phase 3

Phase 4

Before plan announced

Mid-May onward

June - September

TBD

Essential services allowed to
continue:
• Essential health care and health
services
• Law enforcement, public safety,
first responders and emergency
response personnel
• Vulnerable population service
providers
• Critical infrastructure
• Food and agriculture service
providers
• Transportation
• Industry and manufacturing
• Sanitation
• Communications and information
technology
• Financial institutions
• Non-health essential service
providers
Non-essentials allowed to continue,
subject to public health restrictions.

Allowed to re-open subject to
enhanced protocols:
• Retail sector
• Hair salons/ barbers/other
personal service establishments
• In-person counselling
• Restaurants, cafes, pubs – with
sufficient distancing measures
• Museums, art galleries, libraries
• Office-based worksites
• Recreation/sports
• Parks, beaches and outdoor
spaces
• Child care
• Restoration of health services:
• Re-scheduling elective
surgery;
• Medically related services;
• Dentistry, physiotherapy,
registered massage therapy,
chiropractors;
• physical therapy, speech
therapy, and similar services

Allowed to re-open subject to
enhanced protocols:
• Hotels and resorts (June)
• Parks – broader reopening,
including some overnight camping
(June)
• Film industry – beginning with
domestic productions (June/July)
• Select entertainment – movies
and symphony, but not large
concerts (July)
• Post-secondary education – with
mix of online and in-class
(September)
• K-12 education – partial return in
June, full return in September

Activities requiring large gatherings,
such as:
• conventions
• live audience
• professional sports
• concerts
For the safe restart of night clubs,
casinos and bars, industry
associations will be expected to
develop safe operations plans for
review that are in keeping with Public
Health and Safety Guidelines, as
well as WorkSafeBC.

New Brunswick’s Announcement
Announced April 24
Stage

Red level

Orange level

Timing

Prior to May 8

Since May 8

•

•
•

Re-opening/
restrictions
lifted

•

Only businesses or activities deemed
essential that can ensure physical
distancing are open (with strict
controls)
Visitations of vulnerable populations
(with strict controls)
Daycares available for essential
workers
Schools and post-secondary
institutions available virtually

• Elective surgeries and other nonemergency health services
• Two-household bubble allowed
• Gatherings with social distancing of 10
or fewer
• Golf courses, outdoor tennis courts,
marinas
• Carpooling
• Outdoor religious services
• Recreational fishing and hunting
• Post-secondary education and some
cultural venues
• Offices
• Retail businesses
• Restaurants
• Campgrounds and outdoor
recreational activities
• Daycare, childcare and day camps
• ATV trails

Yellow level

Green level

TBD

TBD

After the ability to control transmission
has been demonstrated.

After a vaccine is available or more is
learned about how to protect people.

• Gatherings with social
distancing of 50 or fewer
• Increase in elective surgeries
and other non-emergency
health care services
• Non-regulated health
professionals/businesses
• Personal service businesses
• Swimming pools, saunas and
waterparks
• Gyms, yoga and dance studios
• Rinks and indoor recreational
facilities
• Pool halls and bowling alleys
• Low-contact team sports
• Other sectors to be determined

All conditions are lifted with the
exception of community face
masks (facial coverings), which
remain required to wear in public
when ill.

The shut down wasn’t uniform, opening won’t
be either
KEY CONSIDERATIONS
National guidelines are just guidelines
• National guidelines for essential services were released last
month, but they were non-binding guidelines – provinces
made their own lists

Implementations/restrictions weren’t uniform,
expect the same
• Different details released between New Brunswick and
Saskatchewan are a sign of what’s to come

STAY UPDATED
Enterprise is providing real-time updates on the
evolving COVID-19 pandemic and how it is
impacting public health, business and government
across Canada. Stay up to date, including the latest
provincial measures by signing-up at
enterprisecanada.com

What happens in the US will impact Canada
KEY CONSIDERATIONS
The Canada-US Border

Re-opening timelines in the US

Numbers

• The current restriction on the
Canada-US border has been
extended until May 20.

• Some states have begun gradually reopening since May 1.
• Once again: different states, different
timelines

• 1.44 million confirmed cases
• 85,000+ deaths

FEDERAL GUIDELINES
• Re-open orders can be
issued by states,
counties, or cities. Can
be adjusted based on
local circumstance.
• Detailed “gating”
requirements for moving
phase-to-phase.

Individuals

Phase 1

Phase 2

Phase 3

•
•

Shelter in place
Avoid social settings
over 10 people
Minimize nonessential travel

•
•

Shelter in place
Avoid social settings
over 50 people
Resume nonessential travel

•

Encourage telework
Return to work in
phases
Close common areas
Minimize nonessential travel

•
•

Encourage telework
Close common
areas
Resume nonessential travel

•

•

•
•

Employers

•
•

•

•

•

Resume public
interactions
Minimize time in
crowded
environments
Unrestricted
staffing of work
sites.
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